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1ST QUARTER 2018

What business are we in? 
How to Leverage Our Maritime Assets in the 21st Century

By Donald B. Frost

What business are we in?  continued on page 2

This question was the opening challenge to the Board of the 
Connecticut Port Authority, and some vendor guests, at a daylong 
retreat in Old Saybrook on November 6, 2017. The idea behind the 
retreat was how to leverage our maritime assets to hold and create 
new jobs in Connecticut today and in the future.

The retreat facilitator was Gerhardt Mueller.  Gerhardt was with 
the Port Commerce Division of the Port Authority of New York and New 
Jersey for 28 years where he dealt with future uses and demands on 
port facilities. Upon his retirement from the Port Authority he taught 
logistics at the U.S. Merchant Marine Academy for more than ten 
years. He consults on ports in Africa for the U.S. State Department and 
continues two decades of teaching at the World Maritime University in 
Malmo Sweden.  He is a frequent lecturer at the Shanghai Maritime 
University and in Germany, Korea and Vietnam. He also consults for 
many States in the area of ports and port utilization. He has authored 
“Intermodal Freight Transportation” soon to be in its fifth edition.  
He holds undergraduate and MBA degrees from the State University 
of New York Maritime College and held a US Coast Guard Oceans 
Unlimited Tonnage deck officer’s license. 

The opening question was meant to get the audience to think beyond 
ports and even beyond Connecticut. The answer is not transportation, 
shipping OR ports but LOGISTICS. By definition logistics is all of the 
steps and functions involved in moving goods (raw materials, energy, 
manufactures – sub assemblies and the finished product) consumer 
goods, groceries, etc. from source to ultimate consumer. It describes 
the entire supply chain from end to end including all modes of 
transportation, warehousing and final distribution. Logistics focuses 

on service namely, connectivity, continuity, flexibility and reliability.  
Ultimately the key is communications between transport modes, 
intermediaries and the shipper. This all is summarized in “supply 
chain management” and nationwide, logistics providers employ many 
hundreds of thousands of people who serve every other industry in 
some way.

The day’s goal was to present an overview of global transportation 
and logistics and connect it to Connecticut. Three panels of three 
to five Board members each interacted with the meeting facilitator’s 
questions. The approach to the issues was new to most of the 
members so it became a true learning experience.
Themes that were carried through each panel session:

• Intermodalism and containerization
• Marketing of breakbulk cargo services
• Perishables (vegetables & fruits)
• Ferries and costal freight
Panel 1 – How can this retreat help shape the CT Port Authority’s 

vision for our ports and how their future might change?
Panel 2 – What could the industry (maritime/logistics) look like in 

2025-2030? What changes might influence Connecticut and its ports 
--- those of today and possibly new ones?

Panel 3 – The Connecticut Port Authority, and what is next, like 
Big Data computer technology, (for example block chain — its use 
today in container bookings, and AI, and its use in unmanned vessels 
or automated container terminals), and changes in sources of energy, 
fuels used, and its impact on land use?

Deepwater Port of New Haven, Connecticut



2

Federal and State Pilot Service  
for Long Island Sound and Ports

Interport@Verizon.net

Connecticut State Pilots
Interport Pilots Agency Inc.

To help you to understand why I think this is so important:
In 1817 a British economist/academic, David Ricardo, explained 

how trade between nations benefits both exporting and importing 
nations. He explained that each nation has different advantages 
in land and labor (manufacturing had barely started so it was an 
agrarian economic world at that time) and capital. His theory of trade 
was known as “the law of comparative advantage”. In the 1990s 
Harvard Business School Professor Michael Porter acknowledge that 
technology had largely removed land and labor as basis for economic 
growth and capital has never been more mobile as it is today.  
Professor Porter felt that in the hyper-competitive 21st Century, trade 
is best expressed by the idea of “competitive advantage”. There 
is already evidence that transportation/logistics is that advantage 
today. Welcome to the 21st Century.

What business are we in?  continued from page 1

CPA Executive Director Evan Matthews (right) presents Captain Donald Toby 
his state license to pilot vessels in Long Island Sound and the Port of New 
Haven. Photo by Senior Connecticut Marine Pilot Captain Charles Jonas.

Captain Donald Toby Receives Pilots License

Waterfront/Marine Services
Engineering/Construction Oversight/Condition Surveys        

Environmental/Dredging/Shore Protection/Coastal
Marine/Waterfront Structures | Offshore Renewable Energy | Environmental Management & Permitting  Dredge

Program Design & Permitting  | Marine Terminal Regulatory Services

GZA GeoEnvironmental, Inc.
Engineers/Scientists   25 Offices Nationwide

www.gza.com

For More Information:
Connecticut Massachusetts/Rhode Island     Metro New York

Dan T. Kinard, P.E.       Russell J. Morgan, P.E.           Douglas S. Roy, P.E.
860.858.3114                    401.427.2708                          212.594.8140

CMA Shipping Conference March 12–14, 2018
Join the international shipping community at the 33rd Annual 
Shipping Conference & Exhibition: March 12th, 13th & 14th, 2018, 
Hilton Hotel, Stamford CT. Visit www.cmashipping2018.com

P.O. Box 791 New London, CT 06320  
(860) 442-5349  www.thamesshipyard.com

Two Drydocks Available  – Newly Expanded Number 2 Drydock

Tug Service
High-Speed Ferry
Haul-Out & Repair
Certified Steel and Aluminum 
Welding and Fabrication
Diesel Engine Repairs
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    SERVING ALL DEEPWATER PORTS IN THE NORTHEAST                 

                     just add water ! 

                              www.newenglandshipping.com 
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Port Security Services can provide maritime 
focused  security services for your vessel or 
corporate security needs throughout the US. 
Whether security vessels, officers, planning  
or training we stand ready to meet your needs.  
We offer FREE shore leave services in many ports. 

Corporate Headquarters: 
100 Waterfront Street 
New Haven, CT 06512 

Mail: P.O. Box 9166
New Haven, CT 06532

Toll Free: (800) 762-9147
Local: (203) 468-5489
Fax: (203) 468-2670
Email: contact@portsecurity.us
http://portsecurityusa.com

CMC Membership Includes  
Diverse State Maritime Interests
Organized in 2000, the Connecticut Maritime Coalition is a non-profit 
trade association advocating for Connecticut’s Maritime Industry. 

Our members include:

Briarpatch Enterprises, Inc.  
Joseph Gilbert, 203-876-8923, hiddenemp@aol.com

Bridgeport Landing Development LLC.
Stephen Tyliszczak, 203-382-9571, stevet@bldsteelpointe.com

The Bridgeport & Port Jefferson Steamboat Company 
Frederick Hall, 631-473-0286, FHall@McAllisterTowing.com 

Blakeslee Arpaia Chapman, Inc. 
Mike Oswiecimski, 203-627-7118, MikeSki@BAC-INC.com 

Cross Sound Ferry Services, Inc.  
Adam Wronowski, 860-625-4824, adam@longislandferry.com  

Connecticut Maritime Association, Inc. 
Donald Frost, 203-406-0106, dbfrost@optonline.net

Connecticut State Pilots  
Capt. Charles Jonas, 516-319-5069, cpjonas@optonline.net 

DRVN Enterprises Inc.
Steve Farrelly, 860-989-8081, drvn39@yahoo.com 

Empire Fisheries, LLC
Joseph Gilbert, 203-876-8923, hiddenemp@aol.com

Gateway Terminal  
Tom Dubno, 203-467-1997, tdubno@gatewayt.com  

GZA GeoEnvironmental, Inc. 
Dan Kinard, 860-286-8900, dan.kinard@gza.com

Interport Pilots Agency, Inc.  
Captain Louis Bettinelli, 732-787-5554, loubett@optonline.net 

Logistec (USA) Inc.
Frank Vannelli, 860-444-9468, fvannell@logistec.com

MOHAWK Northeast Inc.
Mike Heinke, 860-445-7401, MHeinke@mohawknortheast.com 

New England Shipping Company, Inc.  
David Pohorylo, 203-467-2423, dpohorylo@newenglandshipping.com 

New Haven Port Authority  
Judi Sheiffele, Ex.Dir., 203-946-6778, JSheiffe@newhavenct.net 

New Haven Terminal  
Michael Vasaturo, 203-468-0805, vpusec@aol.com  

Port Security Services  
Ralph Gogliettino, 800-762-9147, Ralph@portsecurity.us 

Santa Energy Corporation 
Thomas Santa, 203-362-3332, SantaT@santaenergy.com

Sea Support, Inc.  
Ralph Gogliettino, 203-467-1590, Ralph@seasupport.biz

Thames Towboat Co.
Richard MacMurray, 860-443-7394, rich@longislandferry.com

Thames Shipyard & Repair Co.
Stan Mickus, 860-460-8437, stanmickus@longislandferry.com 

Underwater Construction Corporation  
James Keeling, 757-714-9619, jkeeling@uccdive.com
 



The CMC, a non-profit trade association, primarily composed of small and 
mid-sized businesses, facilitates the competitiveness of Connecticut’s 
maritime industries. To join the CMC or to advertise in Deep Water Port 
notes, contact: William Gash, Executive Director, P.O. Box 188, Stonington, 
CT 06378, 860-941-0044, Fax 888-436-5413, ctmaritime@msn.com   

visit www.ctmaritime.com
DWPN is published quarterly by the Connecticut Maritime Coalition, Inc.  Design by Casey Gash

Connecticut Maritime Coalition

Line Handling • Launch Service/Stores Delivery
Spill Boom Containment Services

Marine Oil Spill Clean Up Services • Stevedoring Services
Ship/Marine Chandlery Supply Services 

203-467-1590 
Mr. Ralph Gogliettino   Ralph@seasupport.biz

_______________________________________________________________ Hire Our Returning Veterans: Resources 
Office for Veterans’ Workforce Development (OVWD)
Mr. Terry Brennan, Director (860) 263-6514
The Office of Military Affairs Mr. Robert Ross, Ex. Director (860) 270-
8074, bob.ross@ct.gov http://www.ct.gov/oma/site/default.asp
Hire Our Returning Veterans: Federal Resources - VOW to Hire Heroes 
Act of 2011. Legislation offers tax credit up to $5,600 for companies 
hiring veterans who have been unemployed 6 months or longer. Hiring 
a veteran with a service-connected disability: up to $9,600. 

MARINE BUNKERING
Vessel fueling throughout New England

All fuel grades:  ULSD, MDO, MGO, IFO, Bunker “C”
U.S.C.G Certified

800-739-1852
SantaBuckley.com

Connecticut  
Maritime Coalition

P.O. Box 188, Stonington, CT 06378  
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Advocating for Connecticut’s Maritime Industry

In this issue:   What business are we in?  
How to Leverage Our Maritime Assets in the 21st Century 
By Donald B. Frost 

Avoid The Highway Hassles!

(860)443-5281  www.longislandferry.com

 
 

  

 

  

 •  O

VER 3 5  YEAR

S 
•

C
R

O
SS

 SOUND FER
R

Y

 
 

  

 

  

Year-round service between Orient Point, Long Island and 
New London, CT. Vehicle, passenger and high-speed service.   
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